GP National Account – Parent Debtor Enhancement


1. Introduction
· Customization Name: GP National Account – Parent Debtor Enhancement
· Area / Module: Receivables Management (RM) – Debtor Maintenance & National Account Maintenance
· Business Function: Controlled Parent–Child Linking with Automatic Bill To Address Synchronization
· Developed By: (To be confirmed – based on AZ_AIDA.DIC ownership)
· Dictionary File: AZ_AIDA.DIC
· Customization Type: Dexterity-based Dictionary Customization
· Reference Document: National Account Enhancement Specification (Version 1.0)
· Modification Level: Moderate (Functional & Data-Level Impact)

2. Problem Statement
The standard Microsoft Dynamics GP National Account functionality allows linking of child debtors to a parent (corporate) account; however:
· There is no enforced validation to ensure the selected parent is a valid National Account.
· Users can unintentionally assign incorrect or inactive parents.
· The Bill To Address of a child debtor does not automatically synchronize with the parent.
· Changing the Address ID may override the Bill To Address, causing inconsistencies.
· Bulk attachment of child debtors does not enforce controlled Bill To synchronization.
These gaps can lead to:
· Incorrect billing structures
· Inconsistent address data between parent and child accounts
· Operational and reporting discrepancies

3. Solution Overview
The customization enhances the National Account functionality by introducing validation, confirmation control, and automated address synchronization.
Key enhancements include:
· Validation of Corporate Customer Number to ensure it represents a valid Parent Debtor (National Account).
· Prevention of self-parent assignment.
· Confirmation prompt when attaching a debtor to a National Account.
· Automatic synchronization of the child’s Bill To Address with the parent using a dedicated address code (PARBILL).
· Override of standard GP behavior to prevent unintended Bill To changes when Address ID is modified.
· Support for both single child attachment and bulk child selection via range.
· Controlled Parent–Child relationship creation during Save operations.
· Temporary processing mechanism to ensure consistent and accurate Bill To updates.
The solution is implemented using Dexterity triggers attached to the RM_Customer_Maintenance and RM_NationalAccounts_Maintenance forms within the AZ_AIDA.DIC dictionary.

4. Dictionary Location
The customization is stored in a Dexterity dictionary.
Dictionary File:
AZ_AIDA.DIC

Location:
C:\Program Files (x86)\Microsoft Dynamics\GP

5. Modified Form
· Form Name: RM_Customer_Maintenance
· Window Display Name: Debtor Maintenance
· Series: Sales
· Tables:
· None identified
· Constants:
· CL_ADD:  CL_ADD_RM_Customer_Maintenance
· DOCX_FORMAT: 1
· EMAIL_DOCINDEXMAX: 15
· FORM_PRE: Form Pre of form RM_Customer_Maintenance
· MAILTO: MAILTO:
· PARAM_CUSTNMBR: CUSTNMBR
· PDF_FORMAT: 2
· SERIES_ALL: 99
· SQL_CONSTRAINT_VIOLATION: 547
· TEMPLATECUSTNUM: JMJ
· WIN_POST_OPTIONS: Win Post of window RM_Customer_Options
· XPS_FORMAT: 3

6. Script Implementation
The following scripts are attached to the modified forms and collectively implement the National Account enhancement logic.

6.1 AZ_TRG_RM_Customer_Maintenance_CorporateCustomerNumber
Form / Window: RM_Customer_Maintenance
Trigger Event: Field Change – Corporate Customer Number
Functional Purpose:
Validates the entered Corporate Customer Number to ensure it represents a valid Parent Debtor (National Account). Prevents self-parent assignment, checks existence in National Account master table, and displays a confirmation prompt asking whether the child’s Bill To Address should be updated to match the parent. If confirmed, prepares the Bill To Address value for processing during save.
Dependencies:
· Global flag: AZ_Parent_Debtor_Mod_On
· Security function: OAK_Check_Security
· Table: RM_NationalAccounts_MSTR
· Local field: (L) OAK Bill To Address
· Save-level Bill To processing script

6.2 AZ_TRG_RM_Customer_Maintenance_PrimaryBilltoAddressCode
Form / Window: RM_Customer_Maintenance
Trigger Event: Primary Bill To Address Code change
Functional Purpose:
Stores a local copy of the original Bill To Address so that it can be referenced later if the Address ID changes. Supports the override logic that prevents GP from resetting the Bill To Address automatically.
Dependencies:
· Local field: (L) OAK Bill To Address
· Address change override script

6.3 AZ_TRG_RM_Customer_Maintenance_Address_Code_CHG
Form / Window: RM_Customer_Maintenance 
Trigger Event: Address Code Change
Functional Purpose:
Overrides standard GP behaviour that automatically updates the Bill To Address when the Address ID changes. Ensures the Bill To Address remains controlled by the Parent Debtor logic and enforces the use of the PARBILL address code.
Dependencies:
· Local field: (L) OAK Bill To Address
· Global flag: AZ_Parent_Debtor_Mod_On

6.4 AZ_TRG_RM_Customer_Maintenance_CorporateCustomerNumber (Save)
Form / Window: RM_Customer_Maintenance 
Trigger Event: After Save Record
Functional Purpose:
Creates or updates the Parent–Child relationship in National Accounts and copies the Parent’s Bill To Address to the child using the PARBILL address code. Also updates tracking information in relevant tables.
Dependencies:
· RM_NationalAccounts_MSTR
· RM_Customer_MSTR
· RM_Customer_MSTR_ADDR
· AZ_Cust_MSTR_ADDR
· AdoptCustomer procedure

6.5 AZ_TRG_RM_NationalAccounts_Maintenance_LineScroll_CHG_PRE
Form / Window: RM_NationalAccounts_Maintenance
Trigger Event: Child Line Scroll Change (Pre)
Functional Purpose:
Displays confirmation prompt when attaching a child debtor from the National Accounts window and stores selected child records in a temporary table for Bill To processing.
Dependencies:
· AZ_NationalAccounts_TEMP

6.6 AZ_TRG_RM_NationalAccounts_Maintenance_SelectChildren
Form / Window: RM_NationalAccounts_Maintenance
Trigger Event: Select Children (Range Selection)
Functional Purpose:
Handles bulk child selection using range criteria. Displays confirmation prompt and inserts validated child records into a temporary processing table.
Dependencies:
· AZ_NationalAccounts_TEMP
· RM_Customer_MSTR
· RM_Deleted_Customer_TEMP

6.7 AZ_TRG_RM_NationalAccounts_Maintenance_Save
Form / Window: RM_NationalAccounts_Maintenance
Trigger Event: After Save
Functional Purpose:
Processes all child records stored in the temporary table and copies the Parent’s Bill To Address to each child using the PARBILL address code. Ensures address records are created or updated accordingly.
Dependencies:
· AZ_NationalAccounts_TEMP
· RM_Customer_MSTR
· RM_Customer_MSTR_ADDR
· AZ_Cust_MSTR_ADDR

6.8 AZ_TRG_RM_NationalAccounts_Maintenance_LineScroll_Del_POST
Form / Window: RM_NationalAccounts_Maintenance
Trigger Event: Child Line Delete (Post)
Functional Purpose:
Removes deleted child records from the temporary processing table to prevent incorrect Bill To updates.
Dependencies:
· AZ_NationalAccounts_TEMP

6.9 AZ_TRG_RM_NationalAccounts_Maintenance_WindowPre_Post
Form / Window: RM_NationalAccounts_Maintenance
Trigger Event: Window Pre/Post
Functional Purpose:
Ensures the temporary table used for Bill To processing is cleared at appropriate window lifecycle events to maintain data consistency.
Dependencies:
· AZ_NationalAccounts_TEMP

7. Conclusion

The National Account – Parent Debtor Enhancement extends the standard Microsoft Dynamics GP Receivables Management functionality by introducing controlled validation, structured Parent–Child relationship management, and automated Bill To Address synchronization.
 
Through custom Dexterity triggers within AZ_AIDA.DIC, the solution ensures data integrity, prevents incorrect parent assignments, and maintains consistent billing information between parent and child debtors.
 
The implementation is structured, layered, and integrated with existing GP processes, supporting both individual and bulk child attachment scenarios while preserving standard system behavior where applicable.


